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MUC TIEU CHAT LUQNG
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Can b{ cong chirc Uy ban nhan dan phwong phan diu thue hién
nang cao chat lwgng cdi cach hanh chinh, khong nglrng théa méan sy
hai long caa to chirc, cong dan khi sir dung dich vu cong, cu thé la:

g 1. Xay dung va ap dung h¢ thong quan ly chat luong, phan diu thang
g 11 nim 2020 cong bo hé thong quan 1y chét luong TCVN I1SO 9001:2015;

2. Phén dau 90% hd so duoc giai quyét nhanh hon quy dinh, ty 1& giai
quyét nhanh hon vé mit thoi gian 1a 10%;

3. Phan dau 100% cac ho so lién quan dén thu tuc hanh chinh va ho so
cong viéc dugc 1ap danh muyc tai liéu va danh muc ho so;

O OO O O O OO <>

4. Phan dau ty 18 khiéu nai va t6 cdo bang khong.

5. Phan dau 100% can bo coéng chire trong co quan thau hiéu va thuc
hién theo hé théng ISO di duogc ban hanh.
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Trung Luong, ngay 01 thang 10 nam 2020
Y BAN NHAN DAN

guyén Cong Loc
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